Pressemitteilung deutsche Sprachversion
SystAG schlieldt sich dem sich erweiternden Neverfail Kanal an

Die Partnerschaft bringt Hochverfugbarkeitssoftware zu den Kunden

Metzingen/Frankfurt/Columbia (Maryland / USA), im September 2008. Die SystAG Gruppe
und Neverfail haben heute ihre Partnerschaft angekiindigt. Das Ziel ist es, Neverfails
Hochverfligbarkeits- und Disaster Recovery Lésungen im deutschsprachigen Raum anzubieten.
Die Produkte von Neverfail werden die Kunden der SystAG in die Lage versetzen, die
Verfugbarkeit, den Betrieb, das Monitoring und die Servicefahigkeiten ihrer BlackBerry Enterprise
Umgebungen zu verbessern.

Im Rahmen dieser Partnerschaft wird SystAG die Installation, den Service und den Vertrieb der
Neverfail Produkte fur Hochverfugbarkeitsldsungen fur den BlackBerry Enterprise Server
Ubernehmen. SystAG bietet bereits heute den Kunden in Kooperation mit BoxTone deren
technologisch beste Losung fir BlackBerry Monitoring und Support an.

.Der Abschluss des Partnervertrags mit der Neverfail Group in Frankfurt/Main dient dazu,
unseren grof3en Kunden einen kompletten Service rund um ihre unternehmenskritische
BlackBerry Installation zu geben®, formuliert Geschéftsfuhrerin Karin Theis das
Unternehmenskonzept fur den Bereich Mobile der SystAG Gruppe mit Hauptsitz in Metzingen
und Niederlassungen in der Schweiz und Osterreich.

Neverfail sichert die gesamte Bandbreite von Windows basierten Applikationen wie Microsoft®
Exchange, SharePoint®, SQL Server, File Server und 1IS, BlackBerry Enterprise Server, VMware
VirtualCenter, IBM® Lotus® Domino® und Captaris RightFax gegen Ausfalle ab. Die Neverfail
Produkte kdnnen in physischen und virtuellen Umgebungen sowie Gber LAN oder WAN
eingesetzt werden. Dies erdffnet den Kunden die Mdéglichkeit, ihren Secondary Server im
Nachbarraum oder an einer beliebigen anderen Stelle auf der Welt zu platzieren.

BoxTone — ein Neverfail Global Partner — stellt flir dieses wichtige Einsatzgebiet eine modulare
plug-and-play Plattform bereit, die auf der patentierten SmartMP™ Kerntechnologie beruht.
Dieses Konzept erlaubt einer IT Organisation, Herausforderungen des kritischen Einrichtungs-,
Geréte-, Incident-, Service Desk, Problem- und Kapazitdtsmanagement vom ersten Piloten bis
zur organisationsweiten Smartphoneumgebung zu bewaltigen.

"Ausfallzeiten sind teuer, unterbrechen die Verflgbarbkeit und werden zunehmend inakzeptabel.
Die SystAG ist ein weiteres Beispiel eines erfolgreichen Partners, der Neverfail wegen der
Fahigkeit ausgewahlt hat, ein unterbrechungsfreies und jederzeitiges Failover und Umschalten
Uber LAN oder WAN zu vertreten; die Benutzer dauerhaft verbunden und produktiv halten,” sagte
Gisela Gierhardt, Country Manager furr Neverfail in Deutschland. "Wir freuen uns, eine so
angesehene Firma wie SystAG Uberzeugt zu haben, sich unserer wachsenden Liste von
erfolgreichen Partnern anzuschliel3en. Wir erwarten uns viel davon, unsere Anstrengungen zu
biindeln, den Nutzen unserer Hochverfligbarkeitsldsungen zu unseren gemeinsamen Kunden zu
bringen.”

Uber SystAG®

Die SystAG® Gruppe, im Jahr 1988 gegriindet, hat ihren Hauptsitz in Metzingen bei Stuttgart und
unterhalt Niederlassungen in Hennef, Berlin, Frauenfeld (Schweiz) und in der Nahe von Villach
(Osterreich). Die SystAG Systemhaus GmbH ist einer der fiihrenden deutschen RIM® Alliance
Members. Seit dem Jahr 2002 haben die Mobile Experten der SystAG ber 400 BlackBerry®



Enterprise Server Umgebungen fur Deutschlands fihrende Netz-Anbieter Vodafone® and T-
Mobile® installiert.

SystAG® sieht sich als Email Infrastrukturspezialist, der als IBM® Premier Business Partner und
als Microsoft® Gold Certified Partner Alleinstellungsmerkmale aufweist.

Die SystAG® Project GmbH ist der einzige BoxTones® Héndler im deutschsprachigen
Mitteleuropa unter Einschluss von Deutschland, Osterreich, der Schweiz und Siidtirol. Mehr findet
man unter www.mobile.systag.com oder www.systbox.com. SystBox ist das SystAG®’s Produkt
fur seine mobile gehostete BlackBerry® Losung fur IBM Lotus Domino® und MS Exchange®
Mailboxen. SystAG®'s BlackBerry Zubehodrshop erreicht man bei www.shop.systbox.com.

About Neverfail

Neverfail is a leading global software company providing affordable data protection, high
availability, and disaster recovery solutions focused on keeping users productive. Neverfail's
software solutions enable users to remain continuously connected to the live software application
irrespective of hardware, software, operating system, or network failures. Neverfail's mission of
eliminating application downtime for the end user delivers the assurance of business continuity,
removes the commercial and IT management costs associated with system downtime and
enables the more productive use of IT resources. More information can be found at
www.neverfailgroup.com .

About BoxTone

BoxTone software is trusted by more than 140 of the world’s leading enterprises and government
agencies, including 55 in the Global 2000, to manage, monitor and support their BlackBerry
platforms. Built on patented SmartMP ™ technology and conforming to industry standard ITIL
practices, BoxTone's comprehensive modular platform and role-specific consoles enable IT and
services organizations to collaboratively reduce support costs, accommodate rapid device
growth, and guarantee the high quality of services that mobile users demand. Learn more from
the expert in mobile user management at http://www.boxtone.com, call +1.410.910.3344 or email
us at BoxToneSales@BoxTone.com.
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SystAG Joins Expanding Neverfail Channel

Partnership Brings Continuous Availability Software to Customers

Metzingen and Frankfurt, Germany and Columbia, Maryland — [Date] — SystAG Group and
Neverfail today announced their partnership to deliver Neverfail's continuous availability and
disaster recovery solutions to companies in Germany. Neverfail solutions will enable SystAG
customers to extend the availability, management, monitoring and support capabilities of their
BlackBerry® Enterprise Server deployments.

Under the partnership, SystAG will market, sell and install Neverfail's continuous availability
solution for BlackBerry Enterprise Server. SystAG already offers its customers in partnership with
BoxTone that company’s best-in-class management and monitoring software.

“With this addition of Neverfail’'s solutions for the BlackBerry® platform, we are able to further
extend our full-service approach for our clients and their enterprise critical environments,” said
Karin Theis, SystAG Group Managing Director Mobile Business.

Neverfail protects the widest range of Windows-based applications including Microsoft®
Exchange, SharePoint®, SQL Server, File Server and 1IS, BlackBerry Enterprise Server, VMware
VirtualCenter, IBM® Lotus® Domino® and Captaris RightFax. Neverfail's products can be
implemented in physical and virtual environments and over a LAN or WAN which offers
businesses the ability to locate their secondary server in the next room or across the globe.

BoxTone — a Neverfail global partner -- brings to this important vendor ecosystem a plug-and-play
modular platform built on the patented SmartMP™ technology core, enabling an IT organization
to address critical provisioning, asset, incident, service desk, problem and capacity management
challenges from initial pilot through enterprise-wide smartphone deployment.

"Downtime is expensive, disruptive and becoming unacceptable. SystAG is another example of a
successful partner that has chosen Neverfail for our ability to provide immediate and non-
disruptive failover and switchback over a LAN or WAN; keeping users continuously connected
and productive," said Gisela Gierhardt, Country Manager for Neverfail in Germany. "We are
excited to have a reputable company such as SystAG join our expanding list of successful
partners, and look forward to combining our efforts to bring the benefits of our high availability
solution to their customers."

About SystAG Group

SystAG® Group, founded in 1988, headquartered in Metzingen near Stuttgart, with offices in
Hennef/Cologne, Berlin, Frauenfeld (Switzerland), and near Villach (Austria), is one of Germany’s
leading RIM® Alliance Members. Since 2002 the SystAG mobile experts have installed more than
400 mobile BlackBerry® Enterprise Server environments for Germany’s leading carriers
Vodafone® and T-Mobile®.

SystAG® is an Email infrastructure specialist with both IBM® Premier Business Partner as well
as Microsoft® Gold Certified Partner certificates.

SystAG® Group is BoxTone’s ® reseller for German Speaking Europe including Germany,
Austria, Switzerland and South Tyrol. To learn more please visit www.mobile.systag.com or
www.systbox.com. SystBox is SystAG®'’s brand for its mobile hosted BlackBerry® solution for
IBM Lotus Domino® and MS Exchange® mailboxes. SystAG®’s BlackBerry Add-on shop please
visit at www.shop.systbox.com.



About Neverfail

Neverfail is a leading global software company providing affordable data protection, high
availability, and disaster recovery solutions focused on keeping users productive. Neverfail's
software solutions enable users to remain continuously connected to the live software application
irrespective of hardware, software, operating system, or network failures. Neverfail's mission of
eliminating application downtime for the end user delivers the assurance of business continuity,
removes the commercial and IT management costs associated with system downtime and
enables the more productive use of IT resources. More information can be found at
www.neverfailgroup.com .

About BoxTone

BoxTone software is trusted by more than 140 of the world’s leading enterprises and government
agencies, including 55 in the Global 2000, to manage, monitor and support their BlackBerry
platforms. Built on patented SmartMP ™ technology and conforming to industry standard ITIL
practices, BoxTone's comprehensive modular platform and role-specific consoles enable IT and
services organizations to collaboratively reduce support costs, accommodate rapid device
growth, and guarantee the high quality of services that mobile users demand. Learn more from
the expert in mobile user management at http://www.boxtone.com, call +1.410.910.3344 or email
us at BoxToneSales@BoxTone.com.
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